
RESPONSIBLE AND ETHICAL 
PURCHASING CHARTER 

OUR VISION: 

In this changing world, we strive to improve people’s lives by providing safe and creative flooring, 

wall covering & finishes solutions that exceed their needs and contribute to 

a better world. 

OUR MISSION: 

Anticipate and lead the way through: 

• Innovative, decorative, eco-friendly & specialty solutions. 

• A steadfast devotion to the needs and success of our customers and partners. We will 

meet these challenges through our teams’ passion and belief that there is always a 

better way. 

OUR VALUES: 

Teamwork 

Respect and Integrity Accountability & 

Commitment Customer success 

Entrepreneurship & Agility 

PROMOTE AND DEPLOY OUR AMBITIONS WITH YOU: 

We aspire to ensure that within our supply chain the environment, social progress and economic 

development are inseparable. This is the purpose of this Responsible and Ethical Purchasing 

Charter (the “Charter”). Here we describe what are our expectations for the environment 

management, the workplace standards and business practices of our suppliers, contractors, 

consultants, and other third parties who provide us with goods and services, along with their parent 

entities, subsidiaries, subcontractors and supply chains (together, Our Partners). 

With Our Partners, we are both responsible for ensuring our employees, representatives, agents 

and subcontractors understand and comply with these principles. 

The present Charter helps to seek and take the right decisions in a given situation, 

respecting the applicable laws and regulations in each country where the group now 

operates. 

It is not intended to describe all of the rules and situations that may apply under national laws. 

This Charter does not replace the national laws of the countries in which you work and to which 

you are subject. 
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“The long-term success of the purchasing department is not only about 
controlling costs, quality and the supply chain, but also the implementation 

of our CSR policy, which ultimately involves the unfailing support of 
our suppliers. It is under these conditions that a balanced and lasting 
relationship is possible in order to work in total solidarity and 
responsibly.” 

Gerflor group purchasing director 

  

 



RESPONSIBILITY TO THE EARTH 

We work in compliance with all local environmental laws and forbid the manufacturing or 

selling of products that present an unacceptable risk for individuals’ health and the 

environment. We expect Our Partners to respect the same principles and to contribute to the 

protection of the environment by accompanying us in our eco-design approach (products, 

processes, packaging), by offering high-performance and innovative products and services with 

regard to the environment in order to reduce our consumption of raw materials and energy, 

preserve natural resources and reduce impacts (on air, water, reduction of wastes) during the 

design, manufacture, distribution, use and recycling of all of our products. 

We encourage Our Partners as well to reduce their impact on the environment and 

climate and to protect natural resources we all depend on. 

Our main objective remains the reduction of our carbon footprint through our 

circular economy approach, our balance sheet cannot be dissociated from that of 

Our Partners, and we expect Our Partners to commit to such an approach as well. 

As a processor we pay particular attention to our raw materials, Our Partners must comply 

with all rules relating to the use, storage and import of any chemical product. 

RESPONSIBILITY TO HEALTH AND SAFETY 

We are committed to maintaining safe workplaces and have developed multiple safety 

guidelines, procedures and policies to protect people working at Gerflor. We expect Our 

Partners to promote safe and healthy work sites. They should provide everything needed to 

reduce the risk of accidents, injuries and exposure, especially where there are hazardous 

materials. They must have well-established safety rules, preventative maintenance and 

protective equipment in compliance with the law. Business Partners must ensure that their 

business activities do not harm the health and safety of their employees, subcontractors or any 

other person involved the neighboring population or users of the products. 

In the event of any doubt we shall both adopt a precautionary principle. 
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« It’s time to come together.  

We all have the power to change, so what are we waiting for ? “ 
Yann Arthus-Bertrand 

 

 

EARTH, HEALTH AND SAFETY 
 



ENCOURAGING RESPECT, DIGNITY, DIVERSITY 
AND FIGHTING DISCRIMINATION 

As a Partner, we expect you to value and encourage diversity. Our Partners must keep 

workplaces free of harassment, sexual harassment, harsh treatment, intimidation, 

violence, corporal punishment, mental or physical coercion, verbal abuse and 

discrimination. They also need to recognize the principle of equal remuneration for 

men and women. 

Our Partners must fight all types of discrimination, in particular any discrimination 

based on gender, origin, religion or political affiliation. Gerflor will ensure there is no 

discrimination against religious minorities especially for business partners 

operating in countries that do not separate the state from religion. The emancipation of 

women through work is encouraged in all countries. Gerflor also encourages business 

Partners to hire disabled employees. 

RESPECTING HUMAN’S AND CHILDREN’S RIGHTS 

We honor labor law and combat forced labor and child labor: we do not employ 

children. We do not tolerate any form of coercion, physical punishment or abuse of 

workers. We expect the same of Our Partners, to subscribe to the same obligation and 

strictly comply with the related legislations. Our Partners should only hire workers with a 

legal right to work, they are responsible for verifying and documenting their work 

eligibility. 

RECOGNIZE FREEDOM OF ASSOCIATION, 
UNION RIGHTS AND RIGHTS TO COLLECTIVE 
BARGAINING AGREEMENTS 

We believe in freedom of association and support the effective recognition of the right to 

collective bargaining, in the countries where it is applicable. Our Partners must respect 

their employees’ right to join or not join any lawful association without fear of 

retaliation. 

3 / 5 

 
RESPONSIBLE AND ETHICAL PURCHASING CHARTER 

 
   

”Some people want it to happen, some wish it would happen, and 
others make it happen.” Michael Jordan 

 

WORKPLACE, LABOR AND HUMAN RIGHTS 
 



COMBATING FACILITATION PAYMENTS, 

CORRUPTION AND BRIBERY. 

We condemn in our “Anti-corruption code of conduct” and “Charter of ethics” all forms of 

corruption, including extortion, bribery and facilitation payments whether active or passive, 

public or private. In that respect, similar standards are expected from Our Partners. 

AVOID CONFLICT OF INTEREST 

We state in our “Charter of ethics” that being in a conflict of interest situation is not a fault, but 

the way you manage it could be. This is why it is necessary for Our Partners to disclose to their 

Gerflor business contact any known conflict of interest. 

RESPECT GENERAL CONTRACTING AND FISCAL INTEGRITY 

Our Partners must meet contractual obligations and shall not perform any illegal action on 

our properties. Representations to Gerflor should be accurate and truthful, and Our Partners 

shall not reference Gerflor’s name or logo without our advance permission. We also expect 

from Our Partners to keep accurate records and adequate business controls. 

FIGHTING MONEY-LAUNDERING 

Our Partners shall fight against money laundering and be particularly vigilant with regard 

to financial transactions in order to detect any anomaly. 

COMBATING ANTITRUST PRACTICES 

We expect from Our Partners to take all measures to prevent anti-competitive practices 

explained in our “anti-trust code of conduct” and “Charter of ethics”. They shall also refrain 

from sharing the group confidential information with third parties. 

PROTECT DATA AND INTELLECTUAL PROPERTY 

The collection and processing of Personal data by Our Partners must comply with the 

minimum principles laid down by Gerflor and detailed on its “General data protection 

policy” such as transparency, minimization and adequacy, compliance with the purposes 

of the processing, consent, etc. 

In order to evaluate the compliance risk associated with our business relations, 

we implement assessment procedures for a selection of partners according to a range of 

criteria (strategic, geographical area, the sector of activity, etc). 
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“Real integrity is doing the right thing, knowing that nobody’s 
going to know whether you did it or not.” 

Oprah Winfrey 

 

BUSINESS CONDUCT AND ETHICS 
 



BE AWARE OF OUR WHISTLE-BLOWER PROCEDURE 

We have set up a professional whistleblowing procedure via “the whistleblowing 

mechanism“ that allows our employees and Partners to report a conduct or a situation contrary 

to our Ethical Charter, Competition Code of Conduct or Anti-Corruption 

Code of Conduct as well as any other default covered by the mechanism. This system is 

available on the following email address: gerfloralert@nicolfideurope.com. 

For further detail, please refer to the Gerflor “whistleblowing mechanism”. 

EVALUATE, GUIDE AND IMPROVE 

We reserve the right to carry out regular checks to ensure that this Charter is being respected 

by Our Partners. These checks may take the form of documents requests, as well as on-site 

assessments and audits carried out by our Group or by any independent audit company or 

consultant. Once the check is completed, our partner will be given the opportunity, when 

needed and in event of non-compliance with 

the Charter, to define and implement corrective actions. 

Ignoring non-compliance with this charter may result in loss of business dealings with 

Gerflor and possible contracts termination. 

By signing this charter, Our Partners undertake to respect the rules and 

recommendations set out herein, understanding that this constitutes an essential 

element of the business relationship. 

Date : .......... / .......... /........... 

For B-E. Lewin 

Group purchasing Director 

For L. Aldon 

Group CSR Manager 
For Our Partner: 

Name: 

Position: 
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“Trust is a major element: without it, no project can succeed” 
Eric Tabarly 

 

WHISTLE-BLOWER PROCEDURE – AUDIT 
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